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Kaggle

Data Analyst and Business Intelligence professional with 5+ years of experience transforming complex operational,

commercial, financial, and supply-chain data into reliable dashboards, KPI reports, forecasting models, and actionable

management insights. Experienced across healthcare supply chain and e-commerce environments, with strong hands-

on expertise in Power BI, SQL, Python, Excel, data validation, statistical analysis, forecasting, and automated

reporting. Currently leading planning and analytics initiatives at Bait Al Batterjee Hospitals Management L.L.C.

(Saudi German Health) across 3 hospitals and 7 clinics in the UAE, supporting AED 250M+ in annual medical

and pharmaceutical spend. Proven ability to integrate data from multiple systems, improve reporting accuracy,

implement data-quality controls, and present insights to senior stakeholders. Holds an Associate Degree in Computer

Science from the University of the People and is continuing toward a Bachelor’s Degree in Computer Science.

PROFESSIONAL EXPERIENCE

UAE Group Supply Chain Planner and Analyst
Bait Al Batterjee Hospitals Management L.L.C. (Saudi German Health)

Lead planning, reporting, and business analytics across 3 hospitals and 7 clinics in
the UAE, supporting AED 250M+ in annual medical and pharmaceutical spend.
Develop executive Power BI dashboards integrating COGS, revenue, consumables,
inventory health, vendor spend, contract compliance, and operational exception
analysis.

Design and maintain KPI reports for month-to-date, month-on-month, and year-to-
date performance, including DIO, COGS trends, price variance, vendor compliance,
and operational performance.

Consolidate, validate, and analyse data from patient charges, consumptions, GRNSs,
item-price records, contracts, and inventory systems using SQL and Power BI data
models.

Implement data-quality controls to identify missing classifications, inaccurate unit
conversions, cost mismatches, and reconciliation exceptions before management
reporting.

Develop automated Python price-variance reports and financial reconciliation
analyses to quantify cost changes and investigate revenue, COGS, accrual, and
vendor-adjustment discrepancies.

Build internal reporting portals using Python, Streamlit, SQL indexing, and Docker,
improving access to timely and validated information.

Develop and maintain a centralised demand-planning portal using Python, Streamlit,
and SQL, integrating consumption, inventory, purchasing, and forecast data for
replenishment planning and stock-risk monitoring.

Prepare periodic management reports, data summaries, and presentations, ensuring
accurate, consistent, confidential, and decision-ready information for senior
stakeholders.

Data Analyst
Digital Business Systems (DBS)- outsourced to DMSCO.

Delivered e-commerce and commercial analytics solutions, including sales
performance dashboards, forecasting models, customer-behaviour analysis, loyalty-
program reporting, and automated Excel reports.

Developed sales forecasting and performance-tracking solutions using Python, SQL,
Pandas, regression, and time-series analysis.
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e Connected SQL Server data through SQLAlchemy to automate extraction, cleaning,
validation, and reporting workflows.

e Created Month-to-Date performance reports comparing actual results against
targets, enabling timely management intervention.

e Generated automated multi-sheet Excel reports with daily, store-level, and
performance insights for operational stakeholders.

e Built interactive dashboards and loyalty-program reports to analyse customer
engagement, redemption behaviour, and retention trends.

o Analysed large-scale Arabic and English SMS data using spaCy and NLTK,
supporting communication performance analysis and anonymised insights.

o Applied K-Nearest Neighbors classification to categorise communication records and
identify actionable patterns.

Demand Planner 2021/04 - 2024/06
El-Ezaby Chain Pharmacies Cairo, Egypt
e Developed inventory forecasting models using ARIMA, SARIMA, SARIMAX, and
Prophet to improve demand planning and stock availability.
« Built Power BI dashboards and automated reports for inventory management,
demand trends, and planning performance.
e Conducted Python-based market research and sentiment analysis that supported a
product launch with 30% higher customer demand.
e Delivered data-driven recommendations for replenishment, stock optimisation, and
operational efficiency.

FEATURED ANALYTICS & ENGINEERING PROJECTS

Integrated Hospital Performance Dashboard | Power BI, SQL, Python, Streamlit
Built an integrated healthcare performance dashboard combining operational, financial, and supply-chain data.
Delivered executive visibility into COGS, revenue, inventory health, vendor spend, contract compliance, and drill-
through exception analysis to support evidence-based management decisions.

Demand Planning Portal | Python, Streamlit, SQL, Forecasting
Developed a centralised demand-planning portal that combines historical consumption, inventory, purchase, and
forecast data into a single planning environment. The portal supports demand forecasting, replenishment planning,
stock-risk monitoring, performance tracking, and data-driven decision-making across multiple hospitals and clinics.

Digital PR Tracking Portal | Flask, Python, Web Automation
Developed a Flask-based web application to fully automate the end-to-end Purchase Request (PR) workflow. The
system captures incoming PRs from the digital website, triggers automated email notifications to department
managers for purchaser assignment, and tracks subsequent Purchase Order (PO) status updates continuously.

NOJI, Credit Note and GRN Compliance Engine (Benefits Portal) | Flask, SQL, Analytics
Developed a validation and reporting portal that compares supplier contractual terms, free-of-charge items,
bonuses, and credit notes against Goods Received Notes. Automatically identifies non-compliance cases and
supports supplier scorecards, financial controls, and S&OP reporting,.

EDUCATION

University of the People 2024/11 - present
Bachelor's Degree
Bachelor's degree in Computer Science

University of the People 2024/11 - 2026/08
Associate Degree
Associate Degree in Computer Science



Faculty of Pharmacy, Cairo university
Bachelor's Degree
BS Pharm

CERTIFICATES

2008 - 2014
Cairo, Egypt

« ALX DATA SCIENCE e IBM Data Science
& Professional Certificate

 Analyzing and ¢ Analyzing and

Visualizing Data with Visualizing Data with
Microsoft Power BI at

Microsoft

Microsoft Excel at
Microsoft

SKILLS

o Al augmented « CS50 SQL - CS50’s
professional Introduction to
Databases with SQL at

Harvard University

development skills in
digital age at Alx
Africa

Business Intelligence & Reporting — Advanced
Power BI, Excel, KPI Design, Dashboard
Development, Data Visualization, Management
Reporting, Trend Analysis, Performance Measurement

Data Analysis & Data Management — Advanced
SQL, Python, Pandas, SQLAlchemy, Statistical
Analysis, Forecasting, Data Cleaning, Data Validation,
Data Integration, Data Quality Controls, Data
Governance, Reporting Standards, Data
Confidentiality, Automated Reporting

Forecasting & Analytical Methods — Proficient
ARIMA, SARIMA, SARIMAX, Prophet, Regression,
Inventory Forecasting, Demand Planning,

Programming, Automation & Pipelines — Advanced
Python, JavaScript, PHP, Flask, Django, Streamlit,
VBA, Web Scraping, Workflow Automation,
ETL/ELT, Data Pipelines, API Integration, Docker,
Linux

Databases & Version Control — Advanced
Microsoft SQL Server, PostgreSQL, MySQL, Database
Indexing, GitHub

Industry Analytics — Advanced
Healthcare Operations, Supply Chain Analytics, E-
commerce Analytics, Financial Reconciliation,
Inventory Analytics, Vendor Performance,
Procurement Analytics

ABC/XYZ/FMR Analysis

LANGUAGES

Arabic English
Native Proficient
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